IIYBJINYHASA OPEPTA
00 oxazanuu Ycayru «/Jlomogon»

UHJVMBUYAJIBHBIM TPEJIIPUHUMATEJIb 3AXAPOBA OJIbI'A BJIAJJMMUPOBHA (MII
3axaposa 0.A.), manee umenyemoe «Jlomogonnas kommanus» u OBIIECTBO C OI'PAHMYEHHOM
OTBETCTBEHHOCTBIO «CUMCTAP» (OO0 «Cumcrapy), gamee uMmenyemoe «Omepatopy, OpeiaraiT
¢u3ngeckuM nUIaM - AOOHEHTaM, KaKk OHHM OIpPENEeNeHbl MO0 TeKCTy Hacrosmei [lyomuanoit odepTtsl 00
okazanumn Yciyru «Jlomodon» (manee - Ycmyra), BO3SMOXHOCTh 3aKJIIOUUTh JlOTOBOP TMOJIB30BaHUS Y CIYTOW
(Tamee — JTorosop).

JlaHHBI TOKYMEHT SIBJIIETCS O(UIMALHBIM MpeyIokeHneM (myonuanoit odeproit) UIT 3axaposa O.A.
1 000 «CUMCTAP» o 3akmouennu JloroBopa 00 okazaHuu Y CIyTH.

B cootBercTBum ¢ mynkToM 2 cratbu 437 I'paxkganckoro koxaekca Poccuiickoit @enepannu (I'K PD) B
cllydae TMPUHATHUS M3JI0KECHHBIX HIKE YCJIOBHM, NOTEHIMATbHBIH AOOHEHT, TOCPEACTBOM aKIIENTa HACTOAIICH
myOnuyHOW o¢)epThl TYTEM COBEPIICHUS IOCIEAOBATENBHBIX KOHKIIOJCHTHBIX JEHCTBHH 3aKitodacT
Hacroswmui Jorosop.

AKuenT nanHoi myOmyHON opepThl 03HadaeT coriacue AOOHEHTa Co BceMu ycnoBusaMu JloroBopa.

1. TepMuHBI 1 ONpeACTCHIS

AOBOHEHTOM MOXET OBITh (PU3MUYECKOE JIUIO, UCTIONL3YIOIIUE Y CIYTy JUIS TUYHBIX 1IeNiel, He CBA3aHHBIX
€ KOMMepYeCcKO! U MPEeAITPHHNMATENLCKOH JIeATENLHOCTEIO.

B ToM uncne AOOHEHTOM MOXeET ObITh (PU3UUECKOE JIMIO, MPOXKUBAIOIIEE Ha TEPPUTOPUHN OKa3aHHS
YCIIyTH | SABISIONIEeCS Ha MOMEHT akienTta Hacrosmed [Iyonmanoit odeptsr aborenToM OO0 «CUMCTAPY,
WCTOJB3YIOIMM YCIYTH CBSI3U: TeJleMaTH4YecKHe YCIyTH W YCIYTW IO Tepenadye JaHHbIX [0 J0TOBOpY,
zakmroueHHOMY ¢ OO0 «CUMCTAP» Ha mpemocTaBiieHHE YCIyT CBs3H. Anpec AOOHEHTA, MCIOJIL3YIOMIETO
VYenyry, JOKeH COOTBETCTBOBATh aapecy MOIKIIOYEHHUS YCIYTH CBSI3U: TEJIEMaTH4ecKue YCIYTH U yCIYTH 110
nepenaye ga"abX 1mo goroopy ¢ OO0 « CUMCTAP».

AOOHEHTCKOE YCTPOUCTBO — 3T0 ycrpoiictBo (SIP-Tpy6ka/ JfomodonHas TpyOka), obecreunBaroiiee
AOoHeHTY aynuo- (ONIIMOHAIBHO, BHUIIEO-) CBS3h C BBI3BLIBHOW maHenbio JloModoHa, a Takke BO3MOXKHOCTDH
YAAIEHHOTO OTKPBITHS ABEPH.

ABTOpH3alMOHHBIE JJAHHBIC - JIOTHH U TIApOJIb, IO3BOJIIIONINE HIACHTUQUIIUPOBaTh AGoHeHTa B JIMuHOM
KaOuHeTe. ABTOPW3AlMOHHBIE JaHHBIE MpefocTaBisioTcs OmneparopoM B TEUEHHWE OJHOTO AHS C MOMEHTa
nofxroueHus Y ciayru «JdoMmodony.

AKKayHT - YHUKaJbHas y4deTHas 3anuch AOoHeHTa B JInuHOM KaOuWHETe, conepikaiias HHPOPMAaIro O
AboHeHTe 1 ero Habope ycnyr. JIocTyn B akKKayHT BO3MOYKEH TOJILKO MOCTIE BBO/Ia aBTOPU3AIIMOHHBIX JTaHHBIX.

BrI3pIBHAS TIaHEIb - YCTPOWCTBO MOHTHUPYETCS Ha KAIUTKE, BOPOTaX WM MOBE3THON ABepy. BrI3bIBHAS
MaHelb OCHAIllEHa CYWTHIBATE]IeM, KHOTNKAaMH JUIS Habopa W BbI30Ba aOOHEHTA, JMHAMHKOM, MUKPO(OHOM U
BCTPOEHHOW KaMmepoi. BrI3bIBHAS MaHeNs YIpaBIseT IeKTPOMAarHUTHBIM FITH AJIEKTPOMEXaHMYECKUM 3aMKOM,
KOTODBI OTKPBIBAET ABEPH/BOPOTA/KAIHUTKY.

JomonmauTenbHbIe yeayrd — yeiayra JloModOHHOW KOMITaHHH, KOTOPBIE HE BXOJSAT B COOTBETCTBYIOIIHIT
BEIOpaHHBII AOoHEHTOM Tapud U 3aKa3piBaloTCsl AOOHEHTOM OTHENBHO B  YCTaHOBJICHHOM  JUIS
COOTBETCTBYIOIIEHN JOMOTHUTENHHON YCIIYTH TTOPSIKE.

Kitou (MarHUTHBIN) - 3TO yCTPOMCTBO (KapTOuka, OpENIOK), B KOTOPOM 3aIllUCaH MEPCOHAIBHBIA KOX
nmocryma. Kirod MoXkeT ObITh KOHTAaKTHBIM HIIM C BO3MOXKHOCTBIO TTepeNaBaTh PaAHMOCUTHA.

MobunsHoe npunoxenue Pociomodon — nporpaMmMHoe obecrieuenue, mpeqHasHaueHHoe A1 padOoThl Ha
cMapThoHaX, TUIAHIIETaX W APYTHX MOOWIBHBIX YCTpOHCTBaX. MOOWIBHOE NMPHIOKEHUE MOXKET TPeOOBaThH
0OHOBJICHUS B LIEJISIX UCTIPABICHUSI OIIUOOK, U3MEHEHUS] (YHKIMOHAIBHOCTH U YCTAHOBKH HOBBIX BEPCHUI.

PacuerHslii mepnon — MEpUON TPOJOIDKUTENHHOCTHIO B OAWH KaJCHOAPHBIA I€Hb, B KOTOPOM OBLIH
OKa3aHbl COOTBETCTBYIOIIKE Y ciryru/CepBuca.

TapudHsIll M1aH - COBOKYNMHOCTh TpEAiiaraeéMbIX MapameTpoB YCIYrH C yKa3aHHEM BO3MOXKHOTO HX
obbeMa B paMKax OJHOH YCIyTHM 3a OIpeleNleHHBIH TMEpHoJa, a TakKe CTOMMOCTh TaKHX MNapaMeTpoB, B
3aBUCHMOCTH OT M30HUpaeMoro oobema.

Yenyra «Jlomodon» wim Yeayra — yenyra, ynpaBieHHs JOCTYIOM B MOJbE3I MHOTOKBAPTHPHOTO JoMa/
nutarbayma/ KaJIuTKU Ha yciioBusix TapudHBIX TIAHOB, YKa3aHHBIX B HacTosieM Jlorosope. B pamkax Ycmyru
MIPEIOCTABISIETCS yCIIyTa 10 TEXHHYECKOMY O0CITy)KHBaHHIO 000PYI0OBaHUSI.

VYcrpolicTBo  QuU3MUECKOTO  orpaHudeHus jgoctyma  (3aMOK)» -  DJIEKTPOMAUHUTHBIM WM
JIEKTPOMEXAHMUYECKUI 3aMOK Ha JIBEPH WM KaJMTKe, MOABEMHBIH MEXaHM3M IUIaroayma WIN TPUBOJ
ABTOMaTHYECKUX BOPOT.

VY4yeTHas 3amuch — 3aI¥Ch, COJIEpIKaIlas CBeIeHHs, HeoOXoMuMbIe sl uaeHTH(UKanun AOOHEHTa TpH
NpeAocTaBIeHUH JocTyna K Ycnyre/CepBucy.



2. Ilpenmet norosopa

2.1. Omeparop u JlomodoHHas KOMIAHHA OOA3YIOTCS TPENOCTaBUTH AOOHEHTY BO3MOXHOCTh
MOJIB30BaThCA Y CIyroi, Ha ycnoBusix Tapudnoro ruiana, BeIOpaHHOTO AOOHEHTOM U3 MEPEYHs, YKa3aHHOTO B
[Ipunoxennu Ne 1 k Hacrosmemy JloroBopy, a AGOHEHT 00s13yeTcsl IPUHATH U OIUIATHTH Y ciyry Omneparopy, B
COOTBETCTBHH C YCIOBUSMH HacTosimero Jlorosopa.

2.2. Omrepatop oka3bIBacT HHPOPMAITMOHHO-CIIPABOTHOE COTIPOBOXKICHHUE TI0 Y CITyTE.

2.3. JomooHHasI KOMIAHUS OKa3bIBAET TEXHUYECKOE 00CTyKMBaHUEe 000pyIOBaHUs, yKa3aHHOTO B 11.3.5
Jorosopa.

2.4. AGOHEHT MpHUCOEeIUHACTCS K HacToseMy JloroBopy ImyTeM COBEPIIEHHS KOHKIIOJEHTHBIX IEHCTBUI
(Axuenta Odeptsr). AxnentoM Hactosimeil OdepTsl sBisieTcs nogadya AOOHEHTOM 3asBKH Ha ITOJAKIIOYEHHE
Ycenyru (nanee — 3asBka) MOOBIM U3 yKa3aHHBIX HIKE CIIOCOOOB:

- Ha caiite Omeparopa Www.simstar.net;

- 1o TenedoHy eauHON moyiepxkku abonentoB Onepatopa + 7(978) 760 66 66;

- ipu TeneoHHOM 3BOHKE OT OnepaTopa;

- Ha caiire JlomoonHoit KoMmanuyd WwWw.vashdomofon.com;

- o tenedonam noanep:kku aboHeHToB JloModonHOM koMmanuu +7 (978)862-95-16;

- B IICHTp 00CTyKUBaHMsI a00HEHTOB J[oMOQOHHOI KOMIIaHHH;

Odusnueckoe mauio, He sBiagionieecs abonentom OO0 «CHUMCTAP», wMoxkeT IOOBIM U3
BBIIIETIEPEYHCIICHHBIX CIOCO0OB, TOJATh 3asABKYy O 3aKIIOYCHHWW JIOTOBOpAa Ha OKa3aHHWE YCIYyT CBSI3U C
JansHerel nogaveld odpunuansHoro Onanka 3asBku (IIpunosxenne Ne 3) Ha mosib30BaHue Y CIIyTOM.

2.5. CoseprnB Axuent OdepTsl AGOHEHT CYUTAETCS MPUHSABIIMM YCJIOBUs JoroBopa B IOJHOM 00beMe,
0e3 BCAKUX OTOBOPOK M UCKITIOUECHUH.

2.6. [IpenocraBienue AOCTyNa K Y CIyre OCyIecTBISIETCS MPH HATMYUU TEXHUIECKOW BO3MOKHOCTH.

2.7. Noctyn AGoHEHTa K «yMHBIM (QYHKUMSM» YCIyrd (B 4acTHOCTH K MOOWUIBHOMY NPHIIOXKEHUIO)
ocymiecTBisiercs: uepe3 ceTh MHTepHer. [lpegocTaBienue 1ocTyna B ceTh MIHTEpHET He SBISETCS MPEIMETOM
nanHoro JloroBopa u He BXOAUT B o0s3aHHOCTH OniepaTopa no JanHoMmy Jlorosopy.

2.8. AGoHEeHTY [T IOJIB30BaHMS U YIIPaBJICHUS Y CITyTO#:

2.8.1. cozmaercs yueTHas 3aMyCh B aBTOMaTU3UPOBaHHOH cucTteMe yduera Oneparopa - JInaHbIi KaOMHET;

2.8.2. mpemocTaBiIsAIOTCS. aBTOPU3AIMOHHBIC TaHHbBIE OT JImyHOTO KabuHeTa;

2.8.3. npepocTaBiAoTCs (hU3NUECKHE 3JIEKTPOHHBIE KIHOYM JOCTYNA COTIACHO Tapu(]oOB, yKa3aHHBIX B
[Ipunoxenun Ne 1 x qanaomy Jlorosopy;

2.8.4. mpoBoautcs (110 xkemannio AOOHEHTa) perucTpanus B MoOMIBHOM MPIIIOKEHHH IS JATbHEHUIIETO
ero wucrnoib3oBaHus. [lopsgok mpenocraBieHuss AOOHEHTYy TpaBa Ha HCHOJb30BaHHE MOOUIBHOTO
MPUIOXKEHUS, Pa3peIleHHbIE CIIOCOOBI NCTIONB30BaHUA MOOMIBHOIO MPUIIOKEHHSI, B TOM YHCJIE€ OTpaHUYEHUS
Ha HCIIONb30BaHUE, YycTaHaBIuBaroTca [IpaBooOnagarenem MoOMIbHOTO TpwiokeHusa. [lomp3oBanue
MoOUITBHBIM TPUIIOKEHHEM BO3MOXKHO TOJBKO MPH IMOATBEPKIEHUH AOOHEHTOM ITOJTHOTO U 6€30TOBOPOYHOTO
coryacusi AOOHEHTa ¢ YKa3aHHBIMH yCJIOBUSIMH HUCIIOJIb30BaHNsT MOOHIBHOTO MPHUIIOKEHHUS.

2.8.5. mpu oTCyTCTBHM ycTaHaBIuBaercs (IO >KeaaHHio aboHeHTa) AOGOHEHTCKOe ycrpoiictBo (SIP-
TpyOka/ JlomogoHHas TpyOka WM Jpyroe YCTPOMCTBO) Mo TapupaM Ha IOTOJHHTEIBHBIC YCIYTH,
npenoctasisieMbie JloMOQOHHOW KOMIIaHUEH, WM, TIPH HATHMYANA TEXHUYECKOHW BO3MOKHOCTH, MOJKIFOYAETCS
coOcTBeHHOE 000pynoBaHne AOOHEHTA UITH APYroe yCTPOMCTRO.

Cnucok JOMONHUTENBHBIX YCIyr (paboT) MO CONMPOBOXKIASHHWIO YCIyTH OMyOJIMKOBaH Ha caiite
Homodonnoi kommanun WwWw.vashdomofon.com.

2.9. AGOHEHT Mmojy4aeT BO3MOXKHOCTh ABTOpPH3AlMU M YAAICHHOTO OTKPBITHA MOIBE3THON OBEpU Ha
ycnoBusix TapudHoro mnana, ykazanaoro B Ilpunoxxennn k [lorosopy, B Teuenue 5 (matu) pabouux aHeil c
nmarel Aknenta Odeptol. JlaTol Hauana oka3zaHHsi YCIyru sIBIsieTCsl Aara HampasiieHHs AOOHEHTYy SMS-
YBEIOMJICHUS JaHHBIX OT focTymna B JINYHbI KaOUHeT.

3. TexHUYECKHE XapaKTEPUCTUKH Y CIYTH

3.1. Jlna nmocryma k Yciyre uepe3 AOOHEHTCKOE YCTPOMCTBO, OHO JIOJDKHO OBITh YCTaHOBJICHO U
MOJIKITIOYEHO B KBapTHpe AOOHEHTA.

3.2. B ciydae ucnosip3oBanuss MoOUIBHOTO MPIIIOKEHUS AOOHEHT MOXKET yIaJCHHO YIIPaBIISATh 4Yepes
MIPUJIOKEHHNE, OCYIIECTBIATH BHUACOBHI30BHI C BEI3BIBHONW MaHenW C TMOMJEPKKON BHICOTPAHCISAINHM Ha
MOOWJIBHEIN TenedoH.

3.3. IIpocMoOTp BHIACOTpPAHCSALMU BO3MOXKEH dYepe3 AOOHCHTCKOE YCTPOHWCTBO C MOMACPIKKOMN
BUACOTPAHCIALUKN, KOTOpoe mpuoOperaeTcsi AOOHEHTOM OTHAENBHO MO corjacoBaHuio ¢ OmneparopoM H
JloModoHHOI KOMITaHUEH.

Onepatop u J[loMopoHHass KOMIaHWS HE HECYT OTBETCTBEHHOCTH 3a paboTy o000pymoBaHUS,
MPHOOPETEHHOTO M YCTaHOBIEHHOTO AOOHEHTOM CaMOCTOSTENBHO 0€3 COTIacoBaHMS.

3.4. B coctaB Yciyru BXOJUT:


http://www.komfort21vek.ru/

3.4.1. BO3MOXXHOCTb OTKpBIBaTh 3aMKH, BXOJSIIUE B COCTaB YCIyTH, C TMOMOIIBI (PUIUIESCKOTO
ANIEKTPOHHOTO KII0Ya JOCTyma, AOOHEHTCKOTO YCTpPOWCTBa, MOOMIBHOTO TPHIIOXKEHHS WIH (YHKIHA
UACHTU(DUKAIINY 110 JIHITY.

3.4.2. OcCylIlecTRIATh JABYCTOPOHHIOK I'OJIOCOBYIO CBSI3b uepe3 AOOHEHTCKOE yCTpOocTBO/ BBI3BIBHYIO
naHens/ MOOWITBHBIN Tene(oH (IIPYU UCTIOIh30BaHUA MOOHIHLHOTO TPUIIOKEHNUS), TUIAHIIET U JIp. YCTPOHUCTBA C
MOJIEP>KKOM JBYCTOPOHHEN rOJIOCOBOM CBSI3U.

3.4.3. [IpocMaTpuBaTh BUACOTPAHCIIAINIO TPY HATMYUY JaHHOH (QYHKIIMY B BEI3BIBHON MaHENH.

3.5. B pamkax Yciyrd nOpefoCTaBiIsIeTCs yCiayra IO TEXHUYECKOMY OOCIY)KHBAHHUIO CJICIYIOIIEro
obopymoBaHus: 070K BBI30Ba (oMOGOHHAS TTaHEIh); KOMMYTaTOp; OJIOKM MATAaHU; KHOITKA BBIX0O/4a, KaOelbHas
JIUHUSL CBSI3H; 3JICKTPOMArHUTHBIN 3aMOK; IBEPHOM JTOBOIUMK.

4. IpaBa 1 0053aHHOCTH CTOPOH

4.1. Jlomogponuas komnanus o6s3yemcsi:

4.1.1. OkazpiBath AGOHEHTY YCIIyTH, B 00beMe H B CPOKH, TIPETyCMOTPEHHBIE JJorOBOpOM.

4.1.2. Oo0ecrreunth Oecriepeboiinoe (GYHKIMOHUPOBAHWE OOOPYIOBaHWSA, 3aJCHCTBOBAHHOTO B
NPEAOCTaBICHUU YCIYT, B TEUEHHE BCETO Cpoka AeHcTBHs JloroBopa, 3a MCKIIOUCHHEM CIIydaeB IIaHOBOTO
TEXHUYIECKOTO OOCTyXKMBaHHS, a TakXke pabdoT, BBI3BAaHHBIX cOOsSMH B paboTe OOOpYAOBaHWS WIIH
MPOTPaMMHOT0 00eCIeUeHH .

4.1.3. [leproandecky MPOBOAUTH PAOOTHI IO TEXHUIECKOMY OOCITYKUBAHUIO Y CITYTH TI0 COTIACOBAHHIO C
OmneparopomM. JlaHHble paOOTHI MOTYT MPHBECTH K IepepsiBaM B oOka3aHuM Yciyru. CormacoBaHue OT
OmnepaTopa O IIAaHUPYEMOM IUIAHOBOM TEXHHYECKOM OOCIYXKMBAHHWW JOJDKHA IOJyYUTH HE MEHee deM 3a 72
qaca J10 TUIAHKPYEMOT'0 OTKIIFOUEHHSI.

4.1.4. OdopmnaTs 3asBku AOOHEHTa, mocTynuBiIue dyepe3 JloMopOHHYI0 KOMIAHHUIO B CUCTEME ydeTa
3asBok Oreparopa.

4.15. C momenra monydenuss ot Omeparopa 3asBku AOOHEHTa Ha TEXHHYECKOE OOCTY)XKHBaHHE,
YCTpaHATh HEUCHPABHOCTH B CPOKH, HE MpEBbIIaronue 2 (1Ba) paObo4ux MHS, 32 WCKIIOUEHHEM CIydacB
otcyTcTBHs AocTyna JloMohOHHOM KOMIIAHHK K MECTY TIOBPEKACHHsI, BO3HUKILIE HE 110 €r0 BUHE.

4.16. B cnywyae BeisiBieHHs (akToB HapymieHuss AOoHeHToM ycmoswit Jloroopa, Jlomodonnas
KOMITIaHHs 00s13aHa yBeIOMUTH 00 3ToM OniepaTopa.

4.1.7. CoxpaHsaTh KOHQUIESHIIMATFHOCTh HH(MopMaru AOOHEHTa, TOMYYEeHHON NP OKa3aHUH Y CIYTH,
3a UCKIIFOUEHUEM CIIy4aeB, IPEyCMOTPEHHBIX AEHCTBYIOIIUM 3aKOHOIaTEIbCTBOM PO.

4.1.8. VicionHATh HHBIE 00S3aHHOCTH, IIPETyCMOTPEHHBIE J[0TOBOpOM 1 3aKOHOAATEITHLCTBOM PO,

4.2. Jlomoonnas xomnanus umeem npago:

4.2.1. O6pamartscs k Omeparopy 1Mo BCEM BOIIPOCaM, KacaloIMCS YCIOBUA OKa3bIBaeMbBIX Y CIIYT.

4.2.3. IlpousBoguth NpPOYUIAKTUUYECKHE MEPONPHUITUS 1O MOJCPHU3ALIUM M TEXHHYECKOMY
00CITy)KUBaHHUIO 00OPYAOBaHUS, KOTOPbIE MOTYT NMPHBECTH K MPUOCTAHOBICHHIO B OKa3aHWUHM YCIIyTH, HO Ha
CpPOK HEe ImpeBbIIAOIMi 24 4Yaca ¢ MoMeHTa Hadaia pabor. I[IpuocraHoBlneHHME YyCIyr B CBSI3H C
BEIIIIEyKa3aHHBIMU MEPOTIPUATHAMH TI0 OTHOMY M TOMY € Y9acTKy CyMMapHO HE MOTYT NPEBBIIIATH CPOK 72
qaca B MECSIL.

B cnydyae BO3HUKHOBEHHs KPYITHOW aBapuy Ha 00OPYJOBaHMH WIIH JJCKTPHUYECKON CETH, B TOM YHCIE
MPOTUBOIIPABHBIX JACUCTBUH TPETHUX JIUII, IEPEPHIB B PEIOCTABICHUH YCIYT CBSI3U YCTPAHSIETCS B CPOK J10 48
JyacoB (MCKIroueHHe (Gopc MakOpHbIE 0OCTOSATENLCTBA) ¢ MOMeHTa perucrpanuu OrnepatopoM Takoro ¢axra
MOBpeXxIeHusT o0opymoBaHus. VcUucieHne cpoka YCTpaHEHHsI TOBPESKICHHN CBA3aHHBIX C MPOOIieMaMu
ANIEKTPOCETEeH, HECTAaOMJIBHOCTH TMOJAYd OJJIEKTPO’HEPTMM H T.J. HACTyaeT C MOMEHTa YyCTpaHCHHs
CcOOCTBEHHBIX MTPOOIIEM IHEPTOCHAOKAIOIEH OpraHU3alIlHH.

4.2.4. TIpoBOINTH BOCCTAHOBUTEIbHBIC pabOThI Mocie nmepedoeB MoJauH 3JIEKTPOIHEPTUH B JICKTPOCETh,
B TOM dYHCIe OpPOCKOB HANpPSOKEHHS DJIEKTPONUTAHUS, PaOOTHl IJs JIUKBUAALNWW TOCIEICTBHA TMPHUPOIHBIX
SIBJICHUH (TPO3bI, CHJIbHBIE BETPOBBIE TIOPHIBBI, U Jp.) B TEUEHUE TOTO MEPUOJIa BpPEMEHHU, KOTOPOE MOHAT00UTCS
JlomMohoHHOM KOMITAaHUH TSI BOCCTAaHOBIIEHHUST PA0OTOCTIOCOOHOCTH 000PYTOBAHHS.

4.2.5. BHocuth npeyiokenus OnepaTopy Mo paciiupeHu0/ N3MEHEHHIO OKa3bIBaeMbIX Y CIIyT U TapudoB
Ha Ycuyry.

4.2.6. OcymecTBIATh OTpaHUYCHUE OTAEIBHBIX AeHCcTBUI AOOHEHTa 1Mo corjlacoBanuio ¢ Omneparopom,
€CITH TaKue JEHCTBHA CO3/IaI0T YTPO3y ISl HOPMAJIHHOTO (QYHKIIMOHUPOBAHHS 000PYyI0BaHHSA. A IMEHHO:

4.2.6.1. ecnu ucnonp3zoBanue AOOHEHTOM YCIyr MOXeT HaHecTH yuiepo Ormeparopy u JlomodonHO#
KOMITAaHUY W/WJIW BBI3BaTh COOM TEXHMYECKUX WM MPOTPAMMHEIX cpencTB Omeparopa, JJoMohoHHOM KOMIIAaHHH H
TPETHUX JIUII,

4.2.6.2. B ciiy4yae UCTIONB30BaHMS Y CITYTH B LENSAX, OTIMYAFONIMXCS OT JMYHBIX U JOMAIITHHUX, CBSI3aHHBIX
c ocymiecTBiieHHEM AGOHEHTOM MPEANPHUHUMATENbCKOHN JesITeTbHOCTH.

4.2.6.3. ecnu okazaHue YCIyr MOXKET CO3/aTh YIrpo3y O€30MacHOCTH U 000POHOCIIOCOOHOCTH
roCy1apcTBa, 3JJ0POBBIO H OE30ITaCHOCTH JIIOJIEH;



4.2.6.4. ecnu JlomooHHAsE KOMITaHHS TTOJIy4aeT COOTBETCTBYIOIIEE NIPAaBOMOYHOE YKa3aHHE CO CTOPOHBI
KaKOT0-1100 IoCyAapCTBEHHOT'O WIM MHOTO KOMIIETEHTHOTO OPraHa;

4.2.7. OTka3zarbcsi OT UCTIONHEHHA 00s13aTenbeTB 1o JoroBopy yBemomus Omnepatopa 0 pacTOpP:KEHHU He
MeHee ueM 3a 30 (TpuamaTh) KaleHAapHBIX THEH 0 MPearoiaracMou 1aTel pacTopkeHus [Jorosopa.

4.2.8. JomodoHHas KOMNAHWS HMMEET HWHBIE TIpaBa, MPEIyCMOTPEHHbIE  JIEHCTBYIOIIUM
3aKOHOAATENBCTBOM PD.

4.3. Onepamop obszyemcs:

4.3.1. Oka3biBaTh AGOHEHTY YCIIyTH, B 00beMe U B CPOKH, MTPELyCMOTPEHHbBIE JJoroBopoM.

4.3.2. OprannzoBars npueM miaTexei or AOOHeHTa 3a Y CIyry.

4.3.3. Bectr yuer oka3aHusi Y CIIyTH ¥ OIIaThl AOOHEHTOM OKa3aHHOH Y CIIyTH.

4.3.4. CBoeBpeMEeHHO JOBOANTH 10 AOOHEHTa HHPOPMAIIHIO, CBA3aHHYIO C OKa3aHHUEeM Y CITyTH.

4.3.5. OxazpiBaTh WHPOPMAIMOHHO-CIIPABOYHYIO TOAJACPKKY AOOHEHTaM W TMpHEM 3asBOK Ha
TEXHUYIECKOE 00CITy)KMBaHKE 110 TesieOHy eIHHON Mo yIepKu aboHeHToB + 7(978) 760 66 66.

4.3.6. 3apeructpupoBath AOOHEHTa B aBTOMAaTHU3UpOBaHHOW cucrteMe ydera Omepatopa — JIMuHbIH
KaOHMHET NpH yCIOBUH BBINIOJHEHUSI AOOHEHTOM BCcex TpeOOBaHUM, NPEABABISIEMBIX K IPOLEAYPE PETUCTPALIIH
Y 3aKJIIOYEHUS IOTOBOPOB.

4.3.7. Tlepenath AOGOHEHTY ABTOpH3AlMOHHBIC MaHHbIC I JIMYHOro KabHMHETa MOCPEACTBOM SMS-
YBEJOMJICHUsI Ha KOHTAaKTHBIA Tene()OH WM HamlpaBIeHHS COOOMICHUs Ha aapec JJIEKTPOHHOW TOYTHI
AOGOHeHTa, yKa3aHHBIN B PEKBU3UTAX 3aSBKH.

4.3.8. Coxpanars KoH(pUACHIMATLHOCTb HHPOpMauuu AOOHEHTa, TMOJIYYEHHOH OT HEro IMpH
perucTpanuy, 3a HCKJIIOUEHHEM ClIy4JaeB, IPEAyCMOTPEHHBIX I€HCTBYIOLINM 3aKOHOIATEeNbCTBOM PO.

4.3.9. IIpenoctaButh AGOHEHTY BO3MOXKHOCTh YCTaHOBKH MOOMIBHOTO NPUIIOKEHHS U PETUCTPALAH IS
YIpPAaBJICHUS Y CIYTOM.

4.3.10. McrionHATh UHBIE 0053aHHOCTH, IIPEAyCMOTpeHHbIe [loroBOpOM 1 3aKOHOATENbCTBOM PO,

4.4, Onepamop enpase:

441. llpu HaCTyIUICHMH OOCTOSTENHCTB, a WMEHHO, WM3MEHEHUE TEMIIOB WHQIIAINK, HWHIEKCa
MOTPEOUTENILCKUX TIeH, Ce0eCTOMMOCTH TpoayKiuu/yciayr Omeparop, Mo corjiacoBanuio ¢ JloMo(oHHOM
KOMIIaHHEH, B OAHOCTOPOHHEM IMOPSAIKE U3MEHATh Tapu(bl Ha Y CIyry, U3BECTUB 00 3TOM AOOHEHTa HE MEHee
gyem 3a 10 (mecsaTh) nHEH O BBEIEHHH YKa3aHHBIX H3MEHEHHMH ITyTeM pa3MeLIeHUs] COOTBETCTBYIOIIEH
uHdopmaruu Ha caiire OO0 «CUMCTAP» www.simstar.net, unu B JIuanom kabunete AGOHEHTA.

4.4.2. Oneparop BIpaBe MPHOCTaHABIUBATH OKa3aHUE Y CIIYT B CIACAYIOUINX CIYy4asx:

4.4.2.1. pu HapyIIEHUH YCIOBHUI OILIATHI,

4.4.2.2. ecnu ucnonwp3oBaHue AOOHEHTOM YCIIyr MoOKeT HaHectd yuiepo Omneparopy u JlomodonHOU
KOMITAaHUY W/WJTH BBI3BaTh COOM TEXHUYECKUX M MPOTPAMMHBIX cpencTB OmepaTopa, JJoMmopoHHON KOMITAaHUN U
TPETHUX JIULI;

4.4.2.3. B ciry4yae UCTIOJIB30BaHUS Y CIIYTH B LEINSAX, OTIMYAFOIIUXCS OT JTMYHBIX U JOMAITHHUX, CBSI3aHHBIX
¢ ocymiecTBiieHHEM AGOHEHTOM MPEANPUHUMATENbCKOH JEesITebHOCTH.

4424, ecnnm okazaHue YCIyr MOXKET CO3JaTh Yrpo3y O€30MacHOCTH U 000POHOCIIOCOOHOCTH
roCyaapcTBa, 310POBBIO U 0€30IaCHOCTH JNIOJEH;

4.4.2.5. ecnmu OnepaTop Mojy4aeT COOTBETCTBYIOIIEE PAaBOMOYHOE YKa3aHHE CO CTOPOHBI KaKOT0-JIMOO
rOCyIapCTBEHHOT'O MJIM MHOT'O KOMIIETEHTHOTO OPraHa;

Cpok TIpHOCTAaHOBJIICHHS YCIYTH — JI0 MOMEHTa yCTpaHEeHHS AOOHEHTOM OCHOBAHHMM TaKOTO
MPHUOCTaHOBIICHU, HO B JIOOOM citydae He Oosee 6 (IIecTH) MECSIEB ¢ AaThl BOSHUKHOBEHUS OOCTOSTENIBCTB
TAKOTO TIPUOCTaHOBIEeHUS. [lo HCTeYeHWM yKa3aHHOTO CpPOKAa W IPH YCIOBHM HE YCTPaHEHUS TPUYUH
npuoctaHoBieHus, OmepaTop HMeeT MpaBO OTKa3aThCsi OT Hacrosero JloroBopa B OJHOCTOPOHHEM
BHECYIeOHOM Topsake, mpu 3ToM OmepaTtop OCBOOOXKAAETCS OT HEOOXOTUMOCTH IPEJBAPUTEILHOTO
yBemomiieHus: AGOHEeHTa 0 pactopkeHun [lorosopa.

4.4.3. PactopruyTs JloroBop B cilyyae BBISBICHHS HE3aKOHHOW Mepenpoaaku AOOHEHTOM OKa3bIBaEMbIX
emy Ycauyr.

4.4.4. Tlony4ats 0T AGOHEHTa HHPOPMALIUIO, HEOOXOAUMYIO AJISl HCIIOHEHHs ycloBuil JloroBopa.

4.45. TlpuBnekars K MCHOJIHEHUIO [loroBopa TpeThuX NI, OTBe4as 3a MX JAEHCTBHS, KaK 3a CBOU
COOCTBEHHBIE.

4.4.6. TlepenaBars 3assBKu AOOHEHTa Ha TeXHHUYECKOe oOcCiyxuBaHue B JIOMOGOHHYIO KOMIIAHHIO B
MOMEHT OOPMJICHUS 3as8BKH B CHCTeMe y4eTa 3asBok Omneparopa.

4.4.7. Tleproaudecku MPOBOIUTH PaOOTHI MO W3MEHEHHIO (YHKIMOHANIA Y CIYyTH IO COTJIACOBAHUIO C
Jomodonnoii komnanueil. Jlanabie paboTbl MOTYT MPUBECTH K IIEPEPHIBaM B OKAa3aHUH Y CIIYyTH. Y BEJOMIICHHUE
0 IDTAHOBBIX paboTax, B TOM uucie o padorax J[oMo(pOHHON KOMIIAaHHHM MO TEXHUYECKOMY OOCIY>KHBAHHIO,
nyOiukyercst Ha caidte Omeparopa Www.simstar.net ve MmeHee yem 3a 48 yacoB 70 Hayana padoT, a TAKKE IO
yemotpernuto  Omepatopa MokeT ObITh OmyOimkoBaHO B odunuansHOil Tpymme Omnepatopa B BK nmm
oTmpaBieHo AGOHEHTaM 10 e-mail, B sms-coo0meHun, pa3menieHo B JImaHoMm kaOuHere.

4.4.8. Oneparop UMeeT HHBIE TIPaBa, NPEIYCMOTPEHHBIC ICHCTBYIOIINM 3aKOHOJATENECTBOM PO.
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4.5. Abonenm obsizyemcsi:

4.5.1. CBOeBpeMEeHHO B MTOTHOM 00hEME BHOCHUTH TIIATY 3a Y CIIYTYy.

4.5.2. Cobmonath npasuia skciuryaranun qomodona (Ilpunoxenue Ne 2).

4.5.3. UupopmupoBaTth 00 H3MEHCHHMH JMYHBIX JaHHBIX AOOHEHTA, YKa3aHHBIX IPH 3aKIFYCHUH
HoroBopa B cpox He Oonee 30 (Tpuauard) OHEHW C MOMEHTAa HACTYIUIGHHS TaKOro HM3MEHEHHSI.
HeszamemmrensHO yBEIOMUTH O IPEKpaIleHu y AOOHEHTa IpaBa BiIaJICHUS /WU 110JIb30BaHUs IIOMELLCHUEM,
PAacIONIOKEHHOM B TOIBE3/I€ MHOTOKBAPTHPHOTO JAOMa, JOCTYH B KOTOPBIM NMPEJOCTaBISETCS MOCPEACTBOM
Yenyru.

4.5.4. He nepenaBath cBOM IpaBa 1 0053aHHOCTH 10 J{0rOBOPY TPETHUM JIMLIAM.

4.5.5. HapnexamuM o0Opa3oM BBITMOIHATE YCaoBHs JloroBopa.

4.5.6. IlpemocraButh Bce HEOOXOAMMBIC 3alpallMBacMble AaHHbIC, WHGOPMALUIO WU AOKYMEHTHI B
COOTBETCTBHH C MIOPSJIKOM perucrpauni AGOHEHTa.

4.5.7. ABTopuzoBartbcs B JInuHOM KabuHeTe, IMyTEM BBOAA B COOTBETCTBYIOILUE OIS IPEAOCTABICHHBIX
OmneparopoM ABTOPHU3AIMOHHBIX JaHHBIX.

4.5.8. OOecneunth KOHOUACHIMAILHOS XpaHCHHWE W HE JOMYCKAaTh KOMIIPOMETAIIMH CBOMX
MEPCOHANBHBIX ABTOPU3AaMOHHBIX JaHHBIX (JIOTHH, MApOJIb), UCMOJIB3yEMBIX AJISl aBTOpH3aUUl AOOHEHTa MpH
nocryne K JInaHoMy KaOuHery.

45.9. HesamemmrensHo yBegoMuTh Omeparopa B ciydae YTpaThl WIH Hadudus 0OOCHOBAaHHBIX
MOJIO3pEHUH B OTHOIICHHHM HApYIICHUS KOHPUICHIUAILHOCTH (KOMIIPOMETAIMM) CBOUX NEPCOHATBHBIX
ABTOPHM3aLIMOHHBIX JAHHBIX (JIOTHH, MApOJIb), UCHONb3YeMbIX Ui ABTOpH3auuu AOOHEHTa NpH AOCTYyIE K
JImaHOMYy KaOWHETY.

4.5.10. [Ipu mosnp30oBanuu Y cayroi He npuauHATH yepd Omnepatopy u JJoMOMpOHHON KOMIaHUH U HE
coBepuIaTh JCUCTBHN, KOTOpPBIE MOTYT BBI3BATh COOW TEXHWYECKHX W TPOrpaMMHBIX cpelnctB Omneparopa,
JloModoHHOM KOMITaHUK U TPETHUX JIULL.

4.5.11. 3HaKOMHTKCS HE PEKE YeM OJMH pa3 B 7 (ceMb) JHEW ¢ opUIuanbHON HHPOpMAIUel, CBI3aHHOM
C IpeocTaBiIeHueM Y CiIyT, pa3MelleHHo! Ha caiite Oneparopa Www.simstar.net, B Jlnunom kabunere.

4.6. Abonenm umeem npaego:

4.6.1. B mepByto ouepens oOpamarecss kK OmepaTopy MO BCEM BOIPOCaM, KaCAOIIUMCS YCIOBHH H
Ka4yecTBa OKa3blBaeMbIX YCIYT, B TOM YHCJE MpPU YCIOBHM BO3HUKHOBEHHH HEOOXOIMMOCTH B TEXHHYECKOM
WM UHQOPMALMOHHON TTOAZIEPXKKE.

JononHNTENbHO, MPH HE BO3MOXKHOCTH IO KAaKMM-TMOO NpPUYMHAM OOpaTUTHCS MO WHTEPECYIOIIUM
Bompocam k OmepaTopy, oOpamarkes o BceM BompocaM K JIoMohOHHOM KOMITaHUH.

4.6.2. 3akasbiBath Yy J{oMOGHHON KOMIIAHWW IOTOJHHUTEIbHBIE YCIYTH B COOTBETCTBHH C YCIOBHUSIMH
3aKII0YeHHOT0 JoroBopa u aeicTBytomumMu Tapudamu JloMohoHHOW KOMITAHUH.

4.6.3. Orkazatbcss oT HcmonHeHus: [loroBopa B moboe Bpems, HpH yciaoBuu oruaTel Omeparopy
(haKTHIECKH MOHECEHHBIX UM PAcXOJI0B, a TakXkKe 3a (pakTHIecKoe MOJIB30BaHUE Y CITYTOH.

4.6.4. AGOHEHT UMeeT UHBIE MIPaBa, MPEIyCMOTPEHHBIE JEHCTBYIONIMM 3aKOHOAATEILCTBOM.

5. Tapudbl 1 OPAIOK pacuETOB

5.1. Crommoctp VYcmyr, oxa3biBaeMbIX AOOHEHTy 10 HacrosmeMmy JloroBopy, omnpenensercs
JIEHCTBYIONIMMH HA MOMEHT OKa3aHHUs COOTBETCTBYIOIMX Y cayr Tapudamu Onepatopa.

Tapudsr Ha Ycmyru yrBepkaaroTcss OmeparopoM CaMOCTOSATENFHO MO coriacoBaHuio ¢ JlomodoHHOIM
KOMITaHUEH.

5.2. Beibop Tapuda npousBoaurcs AGOHEHTOM CaMOCTOSITETBHO MPH 3aKiroueHnn Jlorosopa.

5.3. Usmenenune Tapuda nmponsBoaurcs AGOHEHTOM CaMOCTOSATENBHO uepe3 JINUHbI KaOMHET WK ITyTeM
nojauu 3asBku Onepatopy. [Ipu atom nsmenenust Tapuda, TapudHoro miaHa MPOU3BOIUTCS Ha CIEAYIOMINN
KaJICHIApHBIN IeHD MTOCIIE ITOAaYN 3asBICHUS (3asSBKH).

5.4. B cnydae uzmeneHnus TapugHOro 1uiaHa mo WHUAIUATHBE AOOHEHTA, YTO MOBJICKIO HEOOXOAUMOCTh
BeImosTHeHUsT OtmreparopoM win JloMOGOHHONH KOMIAHHEH MOMOJHUTEIBHBIX padoT, 3TH padOTH MOIIEKAT
omare AGOHEHTOM.

5.5. Tapuds! Ha Ycmyru He BKIFOYAIOT pa3Mep IUaTexel, ormIadnBaeMbIXx AOOHEHTOM B TIONIB3Y TPETHUX
JML TIpH oruiate Y cayr o JoroBopy (0aHKOBCKUX KOMHCCHIA, KOMUCCHHN IJIATEKHBIX CUCTEM U T.J.).

5.6. Tapudsl Ha Yciayrd BKIOYAOT B ce0s BCe COOpPbl M HAJOTH, JICHCTBYIOIIHME HA TEPPUTOPHU
Poccuiickon ®enepanun.

5.7. Pac4eTHBIM TIEpHOJOM CUHTACTCS KaJeHIApHBEIN NIeHb, B KOTOPOM mpenoctamisiercs Yciyra. [lpu
MOCYTOYHO-pacnpeieieHHol cucteme Tapudukanuu OnepaTopoM yCTaHAaBIMBAETCS KOJMYECTBO KalCHIAPHBIX
JTHEH, Ha KOTOPBIE MPEIOCTABISAETCS yCIyTa.

Omneparop eKecyTOUHO CHUMAET C JIMIIEBOTO cueTa AOOHEHTa OIIaTy B pasMmepe BoiOpanHoro Tapuda.

5.8. Ycayru npefocTaBiSiOTCS Ha YCIOBUSX aBAaHCOBOM CHCTEMBI OILUIaThl. AGOHEHT MoJydaeT Y CIyrd
TOJIBKO B TIpeJieNiaX OTUIa4€HHOr0 aBaHCa, COTJacHO BeIOpanHoro Tapuda.
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5.9. Ilepuon HenonyueHuss AOOHEHTOM 3aKa3aHHBIX YCIYT MO NPUYHMHE HEIOCTATOYHOCTH CPEACTB Ha
JUIIEBOM CYETe HE SBJSETCS MPOCTOEM M OIulaunBaeTcsi AOOHEHTOM B KaJIEHAAapHBIE CYTKH B TIOJHOM O0BeMe
cornacHo Tapuda.

5.10. Omata Ycnyr nmpousBoaurcs B pyoisix Poccuiickoit deaepariuu, B 0e3HAINIHON GopMe.

5.11. Cucremoli yd4era ACHEKHBIX CPEICTB Ha cueTy AOOHEHTa SBIseTCS OWIIMHIOBas CHCTEMa
Omeparopa. Omneparop, JloModonHass koMIanus u AOOHEHT NPHU B3amMopacdyeTre OepyT 3a OCHOBY IaHHBIC
OmutHTOBOM cucteMbl Orneparopa. AOOHEHT UMEET BO3MOXKHOCTh OJIYYHTh JOCTYI K CBOMM CTaTHCTUYECKIM
JIAaHHBIM OMJUTUHTOBO# cucteMbl OriepaTopa 1o JOTHHY U mapoitto yepe3 JINuHbIi KaOuHeT.

5.12. Omnnata Ycenyr npousBoautcsi AOGOHEHTOM ITyTeM BHECEHHS JIEHEXKHBIX CPEJICTB Ha pacUeTHHIN cUeT
Omeparopa. IlepeueHr cmocoOOB OCYIIECTBICHUS IDIaTeXKeW ykaspBatoTcs OrmepaTopoM Ha caite
www.simstar.net. JlaToii omnarel cuuTaeTcs Jara MOCTYIJICHUS JCHEXKHBIX CPEICTB HA PACUCTHBIA CYET
Omneparopa.

5.13. AGOHEHT CaMOCTOSATENBHO BEJEeT KOHTPOIb 332 HAIMYUEM JICHEeKHBIX CPEJCTB Ha CBOEM IHIIEBOM
cyeTe, a TaK)Ke HECeT OTBETCTBEHHOCTH 3a MPAaBWIBHOCTh U CBOEBPEMEHHOCTh MPOM3BOJUMBIX UM TUIATEXKEH 3a
Ycyru, npenoctaBisieMbie OniepaTopoM.

5.14. B ciyyae coBepuieHUs AOOHEHTOM OIIMOOYHOTO IUIaTeXa Ha c4eT Ipyroro AGoHeHTa, AGOHEHTY
HE0OXOAMMO B CPOK HE MpEBBIMIAOMui 14 qHEW ¢ MOMEHTa MPOBEACHHS OIMMOOYHOTO IUIATEKa HAIPaBUThH
Omeparopy uepe3 Jlumunbplii kabunHeT wnu npenoctaButb B Oduc mpogax u oOcmyxuBaHus AOGOHEHTOB
CIIEYIONINE IOKYMEHTHI:

- 3alOJIHCHHOE 3asBJICHUE, coJepXKallee MOAMMch AOOHEHTa, C yKa3aHWeM crocoba oImiaTel U
MmapaMeTpoB JOKYMEHTA, IIOATBEPIKIAIOIIET0 COBEPIICHNE TIIaTeXa;

- IVTATEKHBIA TOKYMEHT, B KOTOPOM YKa3aHO JaTa U BpeMsl IUIaTeKa, MoJydaTesb 1 HOMEp J0roBopa.

6. Ilopsinok N3MEHEHHS U PACTOPKEHUS

6.1. JloroBop MokeT OBITh PacCTOPTHYT:

6.1.1. mo cornamenuio CTOpOH;

6.1.2. mo nHMIMaTBe AOOHEHTa B 000 MOMEHT. AGOHEHT 00s3aH MPOM3BECTH OIUIATYy BCeX YCIYT,
MOJy4eHHBIX 70 MOMEHTa pacropkeHus JloroBopa m pacxomoB, Omeparopa u JlomodoHHON KOMITaHWH,
CBSI3aHHBIX C UCTIOJIHEHHEM 00s13aTelbCTB 10 J{oroBopy;

6.1.3. no nanmaTuBe Orieparopa B Cirydasix, onpeAe’aeHHbIX 1.4.2.2. HacTosmero Jlorosopa.

JoroBop mpekpaiaer cBoe JACHCTBHE B Clydae MPEKpalleHHs TEXHHUYECKOH BO3MOMKHOCTH OKa3aHMs
VYeayru.

6.2. JloroBop MoxkeT OBITH pacTOprHyT no uHunmaruBe Omeparopa wid JloMOpOHHON KoMmaHWH B
Clly4ae IOJy4eHHS OT3bIBa COrlacusl Ha 00pabOTKy IEePCOHAIbHBIX AaHHBIX CO CTOPOHBI AGOHEHTA.

6.3. HoroBop mpekpamaercsi B ciiydae yTpaTel AOOHEHTOM IpaBa BJIAJCHHUS W/HIU TOJIb30BaHUS
MOMEIIIEHUEM, PACIIOIOKEHHOM B TIOJbE3/Ie MHOTOKBAPTHPHOTO JIOMA, JIOCTYI B KOTOPBIA TPEIOCTaBISIETCS
MIOCPEJICTBOM Y CIIyTH.

6.3. M3menenue ycioBuii JloroBopa B 4acTH MEPEYHS YCIyr NPOU3BOAMTCA B JIMYHOM KaOWHETE
AOOHEHTa MM TI0 3asiBKE B LIEHTpax oOciyuBanusi AGOHEeHTOB JJoM0opOHHOI KOMIaHUH.

6.4. Tlpu pacrtopkeHun Hactosiiero Jloropopa o JOOBIM OCHOBaHHUSM €ro IOJOXEHUS OYyAyT
NPUMEHATHCST K OTHOIIEHUAM CTOpPOH BIUIOTH JO ITIOJHOTO OKOHYAaHHUS B3aUMHBIX pacyéToB M Iepenadyu
HE0OXOAMMON JOKYMEHTAITHH.

7. OTBETCTBEHHOCTH CTOPOH

7.1. OnHOCTOpOHHHH OTKa3 OT HWCHOJHEHHS B3SATHIX MO Hacrosiemy JloroBopy o0s3aTenbcTB He
JIOITYCKaeTCs, 32 UCKIIOUEHUEM CITy4aeB, MPeyCMOTPEHHBIX TaHHBIM J{oroBOpOM.

7.2. CTOpOHBI HECyT OTBETCTBEHHOCTH 3a HEWCIIONHEHHE WM HEeHaJIexallee HCIOJHEHNE CBOWX
00s13aTesbCTB MO HAcTOAIIeMY J[0roBOpY B COOTBETCTBHH C ICHCTBYIOIIUM 3aKOHOATEILCTBOM PD,

7.3. OterctBeHHOCTh Otmeparopa wim JloMOopOHHON KOMIIAHWH 3a HEWCIIOTHEHHE 00S3aTeNbCTB II0
HacrosimeMy JloroBopy HE MOXKET IMPEeBHIIIaTh CTOMMOCTH OKa3aHUS COOTBETCTBYIOIIMX YCIOyr 3a
COOTBETCTBYIOLLUN PACUETHBIN MEPUOA.

7.4. Oneparop u JlomooHHasE KOMIIaHUSI HE HECYT OTBETCTBEHHOCTH 3a HAapyLICHUE MPaB TPEThUX JIHII,
BO3ZHHKIIHX B pe3yNbTare ACHCTBUIT AOOHEHTA, COBEPIIICHHBIX C HCIIOJIH30BaHUEM Y CITYT.

7.5. Ecnim umHOe He mpenycMOTpeHo 3akoHoM wund JloroBopom, CTOpPOHBI OCBOOOXKIAIOTCA OT
OTBETCTBEHHOCTH 3a HApyIICHHE 00s3aTeNbCTB MO0 HacTosmeMy JloroBopy, eciiu Haajexallee HCIIOIHEHHEe
0Ka3aJI0Ch HEBO3MOKHBIM BCIIEACTBUE OOCTOATENBCTB HENPEOJOIUMON CHJIBI.

7.6. Croponbl cormamarorcs ¢ TeMm, urto Omeparop w/wimm [JloMoQoHHAas KOMIAHHS HE HECET
OTBETCTBEHHOCTh 3a JIOOBIE 3aJEP)KKM, NPEPHIBaHUS, NPSAMON yumiep0d WM YIyIIEHHYIO BBITOAY, MOTEpH,
MPOUCXOASIINEe H3-32 Ne()EeKTOB B JIOOOM AIEKTPOHHOM WM MEXaHW4eCcKoM oOopymoBaHmu u (WiM) B
MOoOWITBHOM TPHJIOKEHUH, MO0 BCIEACTBHE HWHBIX OOBEKTHBHBIX TEXHOJOTHYECKHX MPHYUH, a TaKXkKe B
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pe3ynbTare ACWCTBUN WU OE3[eHCTBHI TPEThUX JIMI, MPOOJIEM MpH Tepefade NaHHBIX WM COCIUHCHUH,
nepeboeB B ANEKTPONUTAHUH, TIPOU3OMIEANINX He 1Mo BUHE Omeparopa.

8. 3axrrounTeNbHbIC TOT0KCHUS

8.1. Bce, uro He oroBopeHo aanHOHU [lyOnmunoit odeproi, CTOpOHBI PYKOBOACTBYIOTCS JEHCTBYIOIIUM
3aKoHOAATENbCTBOM PO.

8.2. Bce pasHoryacus M CHOpBI, KOTOpble MOTYT BO3HHMKHYTH Me&xAy CTOpOHaAMHM IO HMCHOJIHEHHIO
JloroBopa, 6yayT 10 BO3MOKHOCTH PEUIaThCs ITyTEM IEPErOBOPOB.

8.3. Ilpu HencnoaHEHUH WM HEHaUIexaleM nenojaneHnn OnepatopoM u/ uiu JJomodHHOM KoMIaHuen
obsi3atenbeTB 10 JloroBopy, mnpenbsiBicHHE AOOHEHTOM TNPETCH3WMH [0 OOpalleHHss B CyHI SIBJISETCS
00s13aTeNbHBIM.

[peren3un AbonenTa paccmarpuBatorcsi OmepatopoM u JlomodoHHOU Kommanueld B TeueHue 30
(TpuauaTH) KaleHAAPHBIX JHEH ¢ MOMEHTA MOJTyYCHHUSI.

9. PeKkBU3UTEI

000 «CUMCTAP»

IOpunmaeckuit anpec:295017, Pecniyonmka Kpbim, r.Cumdepornons, yi. 3ou XXuibnoso#, 1.15, momemn. 40b
[TouroBslii anpec mist oOpamenuii, nperensuii: 295017, Pecnyonuka Kpeim, r.Cumdepornons, yiu. 3ou
JKunenosoii, A.15, momenr. 40b

bankoBCKHME PEKBU3UTHI:
OI'PH1149102093975
NHH9102046522

KIIIT 910201001

p/c 40702810042650102117

B 6anke: PHKB BAHK (ITAO)

k/c 30101810335100000607
B1K043510607

E-mail: info@simstar.net
Ten.:+79787606666, +79787380000

/B.C.IIupoxux/

UII 3axaposa Onbsra BnanumupoBHa

IOpunmaeckuit anpec: 295017 Pecn.Kpwim , T. Cumdepornions, yi. barypuna 138, kB.64
baHKOBCKHE PEKBH3HTHI:

OI'PHMUIT 316910200220521

MHH 910220090917

p/c 40802810342670004219

B 0anke: [TAO PHKB r. Cumdeporons

k/c 30101810335100000607

BHK 043510607

E-mail: vdomofon@gmail.com

Ten.. +7978734-18-14

/A.C.3axapos/
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Ao6onenTckre OCHOBHBIC TApU(bI JUTst PU3HUCSCKHX JIHIT HA YCayry «JloMoGhoH» ¢ MOMECIYHO-PaCIPEICICHHON CHCTEMOI OTUIAThl 03 OTPaHUYCHUS 10 CPOKY JCHCTBUS:

IHpunoocenue Ne 1 om

2024 2.

k Ilyonuunoii ogpepme 06 oxkazanuu Ycnyeu «/Jomogony

TAPU®LI HA YCIIVTY « IOMO®OH»

Tapudnbie mIaHbI

Oco0rble ycsioBust

- CTOMMOCTDL
M0JIb30BAHUS YCJIYTOii Onucanue yciayru . MOAKJII0OYEHHUs/ OTKJIIOYEHHST
pyo./30 nueii
«Jlomodon» YCIAYIH
« yCH a YIIPaBJICHHUS JOCTYIIOM B IIOABE3 MHOTIOKBAPTUPHOI'O JOMA C BO3BMOXXHOCTHHO OTKPbhIBAHUSA IBCPU
Jlomoon basoseiii Homf;ﬂﬁ II\)/IAFHI/ITHI)I}I;/[ KJIOYOM PP b ’ 40,00
. MynsTHCEPBHUCHAS YCIyTa C AUCTAHIIHOHHBIM aBJICHHEM DJIEKTPOMArHUTHBIM 3aMKOM C ITOMOIIBIO
Jlomodon Obmumii A}};,OHEHEFCKOF}(I) %TPOFICTBA u MAi,‘H}PI)I/ITHI)IM KJII(E‘IOM 80,00
Homohon Mobunbroe MynbTHCEPBUCHAS YCIYTa C JUCTAHI[HOHHBIM YIIPABICHUEM JIEKTPOMATHUTHBIM 3aMKOM C ITOMOIIIBIO 100.00
[punoxenue MOBWJIBHOT O ITPUJIOXKEHUSA, 1 MATHUTHBIM KJIIOYOM '
Homodon MobunbHoe MyInbTHCEpBHCHAs YCIIYTa ¢ AUCTAHIMOHHBIM YIPABICHUEM SJICKTPOMArHUTHBIM 3aMKOM C IIOMOILBIO 120.00
[punoxenue + TpyOka MOBUWJIBHOT' O ITPUJIOKEHUSI, ABOHEHTCKOI'O YCTPOUCTBA u MATHUTHBIM KJIIOUOM '
BecKOHTaKTHBIN IOCTYIT Ycayra ynpaBiieHHs JOCTYIIOM B [0{b€3]] MHOTOKBAPTUPHOTO JIOMa C BO3MOKHOCTBIO OTKPBIBAHUS IBEPH 100.00
110 JIUIY noabesnaa ¢ nomoinbio BcrpoerHoit CUCTEMbI UAEHTUO®UKALIAN JINL] '
BecKOHTaKTHBIH JOCTYII VYcenyra ynpasiaeHus JOCTYIIOM B HOAbE3] MHOTOKBAPTHPHOTO A0Ma ¢ BO3MOKHOCTBIO OTKPBIBAHUS IBEPU
TI0 JIUITY + MIPHIIOKCHHE noabe3na ¢ momotbio BerpoerHoit CUCTEMbBI MIEHTU®UKALIMHA JIUL + MOBAJIBHOTI'O 150,00

+ TpyOka

HPWJIOKEHHUS + ABOHEHTCKOI'O YCTPOMCTBA

ComnyTCTBYIONIHNE YCIYTH:

HaumeHoBaHue ycJIyTu

OnucaHue ycJayru KoanyecTBo CroumocTsb, pyo.

Oco0ble yciioBusA MpeaoCcTaBJIeHUus

BeckoHTakTHBIN HOCTYI

VYcenyra ynpaBieHHuS JOCTYIIOM B TIOIbE3]] MHOTOKBAPTHPHOTO 5 mr. (¢oto) 0,00

J0Ma € BO3MO’KHOCTBIO OTKpPbIBaHUS ABEPU OABE31a C

MOMOIIbIO BCTPOSHHOM CHCTEMbI HICHTU(DHUKALMH JTUIL 1 wr. (3ameHa ¢oto) 50,00

(doto)

OOmHM# TUMHUT Ha TOAKIIOYEHHE — 5 IIIT.

JlomonHUTENBHBIE YCITyTH (PaboThl) MO COMPOBOXKICHHIO Y CIIyTH OMy0IMKoBaH Ha caiire JlomodonHo#t kommanun WWWw.vashdomofon.com




Ipunoosicenue No 2
K IIyonuunoii ogpepme 06 oxaszanuu Ycnyeu «omogpon»

ITPABUJIA SKCIINIYATAIUU JOMO®OHA

MHOTOKBapTUPHBIN TOMO(OH MpeaHa3Ha4YeH I MOJaydl CUTHAJIA BHI30Ba B KBapTHPY, ABYCTOPOHHEW CBSI3U
AobonenTt-IloceTutens, a Takke AUCTAHIMOHHOTO (M3 KBapTHPHI) WM MECTHOTO (KJIIOYOM B 3aBHCHMOCTH OT
JKenmaHusl 3aKa3uhKa) OTKPBIBaHHMS 3aMKa Ha JABEpH Moabe3aa. MHOTOKBAPTUPHBIH AOMO(MOH SBISIETCS CIOMXKHBIM
JJIEKTPOHHO-TEXHIMYECKUM YCTPOHUCTBOM, CIIOCOOHBIM 3((GEKTHBHO OrPaHUYHTh HECAHKIIMOHHUPOBAHHBIN JIOCTYII
MOCTOPOHHHMX JIMII B MOJIBE3/] U MOBBICUTH 0€30TMacHOCTh U KoM(opT Barero npoxusanus. Cienyer OTMETHTh, YTO
HU OJIMH TOMOGOH HEe 00ECIICUHT HAICHKHOW pabOTOCIIOCOOHOCTH M BBITOTHEHHS CBOMX (PYHKITHH, eciii B camu He
Oyznere 00 3Tom 3aboTuThes. BhI - X03seBa B cBoeM nome. Ciemute 3a TeM, 4TOOBI BEph MO be3/1a Obllla 3aKphITa,
XpaHWTe B TalfHe CBOHM koA (eciM OH MPEeaycMOTpeH), TeM Oojiee Oeperure kimod! OO0 Bcex 3aMedYcHHBIX Bamu
OTKJIOHGHUSX B pPabOTe CHUCTEMBI HEMEMIEHHO cooOmaiTe McmomHuTento, naxke eciu OHHM IOKazaanch Bawm
HCE3HAYUTCIIbHBIMU.

SAIIPEHIAETCSA

1. HasHocuth MexaHWYECKHE TOBPEXKISHUS (B T.4. OOJMBATH BOJIOW, KPACKOW U T.I1.) OTJAEIBHBIM 3JIEMEHTaM,
BXOOAIIUM B COCTaB CHCTEMBbI (6HOK BbI3OBaA, 010K QJICKTPOHHKU, SHGKTpOMaFHI/ITHLIﬁ 3aMOK, I‘I/I)Z[paBJII/I‘IeCKI/Iﬁ
JIOBOJUYMK U €ro TSTU, KHOIKAa OTKPBIBAHUS 3aMKa M3 MOIBbE31a, MEXKAITAKHASI, MOABE3HAS U KBApTUPHAS JUHUU
CBSI3H, NIEPETOBOPHBIE YCTPOMCTBA), CIOCOOHBIM NMPHUBECTH K BBIXOIY CHCTEMBI (MM OTIACNBHBIX €€ 3JIEMEHTOB) U3
CTpOsI.

2. TsanyTs 32 co00ii ABEPH, MBITASICh €€ 3aKPBITh, YTO MOXET MPUBECTH K BBIXOJy U3 CTPOS THAPABINIECKOTO
nmoBogurka. CKOPOCTh 3aKPBITHS IBEPH B MPOIIECCE IKCIUTYyaTAllUH YCTAaHABIMBASTCS PEryIMPOBOYHBIMU BUHTAMH Ha
KOpIlyce JOBOAYHMKA B 3aBHCHMOCTH OT WHIMBHUIYaJbHOH OCOOEHHOCTM KOHCTPYKUMH IBEPH U TEMIIEPATypPbI
OKpYXarollen Cpeibl.

3. TloxpknaapiBaTh MOA OTKPHITYIO ABEPH MPEIMETHI, MEIIAIOIIUE CAMOCTOSTSIILHOMY €€ 3aKPBITHIO.

[Mpumeuanue: B cinyyae HEOOXOUMOCTH JJIUTEIBLHOTO YACPKAHUS TOIBE3HOMN JIBEPU B OTKPHITOM COCTOSIHUH
JUTST KAKUX-JTHOO0 pabdoT JOCTATOYHO Pa3heAMHUATD TATH JTOBOIIHKA!

1. CaMOCTOSATENPHO WJIM TIPH TOMOIM TPETHUX JUI] TMPOU3BOAMUTH JIOOBIC BUIBl PEMOHTHBIX U (W)
MOHTQKHBIX padoT, a TAKXKE MIEPEHOCHUTD U (MJIM) YCTAHABJIMBATH JOTIOJHUTEIBHBIC TIEPETOBOPHEIE YCTPOUCTBA.

2. IlpowsBomguth apyrue Buabl pabOT B HEMOCPEACTBEHHOW OJHM30CTH OT CHCTEM JOMOGOHHOW CBS3U H
3aMUpaIoNIero ycTpoictea. B ciyuae kpaiiHelk HEOOXOAMMOCTH MPOBEJACHHS TaKUX paboOT HEOOX0IUMO
MPOKOHCYIBTAPOBATHCS Y VICTIOMHUTENS 0 BO3MOXKHBIX ITOCIIEACTBHSAX.

BHUMAHMUE!

[Ipu HecoOJrOCHUU BHINIEU3T0KCHHBIX [IpaBuil M TpeOOBaHMM, JEMOHTAXE 3aKa3YUKOM MU TPEThUMHU
JULAMU OTHAEJBHBIX 3JEMEHTOB YCTAHOBJIEHHOM CHCTEMBI WM BCEM CHUCTEMBI B LEJIOM, a TAaKXe B clydyae
HEHCIPABHOCTEH WIIM MOBPEXKICHUH, BBI3BAHHBIX JICHCTBHEM HEMPEOI0IUMOM CUIbI (TIOXkKAPhl, CTUXUNHBIC OSICTBUS
U T1.11.) McnomHuTens mpeKpamaeT BBITIOJHEHHE 00S3aTeNbCTB 110 TapaHTUHHOMY HIIM a0OHEHTHOMY CEPBHUCHOMY
00CITy’)KMBaHHI0O U MOXET MX BO300HOBHUTH TOJBKO MOCJIE TOTO, Kak OyJIyT MPOBEACHBI OTACIHHO OIIAYUBACMbBIC
paboTBl 1O BOCCTaHOBIEHHIO paboTocmocoOHocTH cucTeMbl. C  «llpaBuimamm JKcInIyaTtanud  ToMogoHa
o3HakomiieH. O0s3YIOCh IOBECTH J0 CBEJICHUS BCEX MOJIB30BATEICH.
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MrHTepHeT m KaBbenbHhoe TB
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B/IAHK-3AKA3 ABOHEHTA
damunnns

Nma

OT4ecTBO

[aTa poxaeHuna

KOHTaKTHbIN TenedoH

NacnopT: Cepusa Ne oT Kopg nogpasaeneHna

Kem BblaaH:

Appec perncTpaumm (pernoH, HaceneHHbI NyHKT, yanua, Ne goma, Ne KB.):

E-mail:

MNepcoHanbHble AaHHblE

Ne /lnyesoro cueta: Monb3oBatenb (noruH): Naponb:

Appec NOAKNIOYEHUA YCNYTU:

3aKasaHHble ycnyru:

O Ycnyra cBasu (MHTepHeT)

[ venyra cesisu (CKTB)

O ipTv

O JomodoH:

Ycnyra ynpasneHvs 4OCTYNOM B MOAbE3[ MHOFOKBAPTMPHOIO AOMa C BO3MOMKHOCTbIO OTKPbIBAaHUA ABEpPU Nogbesfa Gu3MyYeckum
3/1EKTPOHHBIM KNOYOM.

D Ycnyra ynpassieHua AOCTYNOM B NOAbe3 MHOTOKBApTUPHOrO AOMa C BO3MOMKHOCTbIO OTKPbIBAaHWMA ABepu noabesfa C MOMOLLbIO

BCTpOGHHOﬁ CUCTEMbI paCnOo3HaBaHUA nnuU.
I:' MyﬂbTMcepBMCHaﬂ ycnyra ¢ AUCTaHUUOHHbBIM ynpaBaeHUem 3/1IeKTPOMArHUTHbIM 3aMKOM C NOMOLbIO [ aboHeHTCKOrO yCTpOVICTBa VI/VI}'IM

O MOB6UNbHOrO NPUNOXKEHUA n dusnyeckum 3/1EKTPOHHbIM K/HOYOM. TenedpoH ana perucrpaumm:

)I

Tapud JomodoHuu:

Mpepplaywmii nposanaep

OTKyAa y3Hanu o Hac: Apy3bsa/peknama Ha yauue/IncToBKM/Ball BapuaHT

AKTMBMpYH HOMmeD, aboHeHT cornawaetca ¢ chepToﬁ, PacnoN0XXeHHOM Ha calite www.simstar.net, noaTeepXaaet ceBoe O3HaKomIeHune mn
BblpaXkaeTt 6e3yCl'IOBHOG cornacue ¢ npasniamMm OKa3aHUA YCNYT, a TaKXKe AaeT CBOe Ccornacume Ha o6p360TKy NepPCOHaNbHbIX AaHHbIX C LEeNblo
obecnevyeHun CBOEBPEMEHHOIo NpeaoCTaBAeHUA YCAYT, UX y4eTa U NNaTbl 3@ NPeaoCTaB/IEHHbIE YCAYTU.

Onepatop 000 «CUMCTAP» M.M.

ABOHeHT MNoanuck

SIMSTAR 95493, r. Cumdbepononsb, Ten. 534-002, +7(978)-792-80-50, +7(978)-760-66-66
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